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To promote systemic change through mental health wellness and 
recovery, the social determinates of health, and increase advocacy 
among peers, providers and related stakeholders. The workshop 
experience is designed to broaden perspectives on wellness, well-
being, and recovery within the mental health system. 

Also to introduce the interlocking systems displayed within the 
Multicultural Wellness Wheel that provides a comprehensive view of 
recovery for individuals, families, workplaces, and communities. 

(2016 National Wellness Institute. org - Multicultural Competency Wellness Wheel)



Achieve competency on how to develop well communities that support 
mental health wellness and recovery

Build healthy relationships across human and cultural differences 

Peers and providers will learn the importance of examining their own 
biases, cultural socialization, and values

Learn how to utilize and apply the Multicultural Wellness Wheel to support 
and broaden perspectives on the concepts of Mental Health Wellness and 
Recovery, Well‐being, and applied Multicultural Competency.

Move to action and build sustainable cultures of health and wellbeing 
within the mental health system and communities… centered in the voices 
of peers, providers and everyday people!



Creating Safety – Building 
Community 

What are we willing to give 
to one another, so that 
everyone will feel safe to 
participate?



Social Determinants of Health

Social Determinants of Health are the structural 
determinants and conditions in which people are 
born, grow, live, work and age. They include factors 
like socioeconomic status, education, the physical 
environment, employment, and social support 
networks, as well as access to healthy food and 
health care. Based on a meta‐analysis of nearly 50 
studies, researchers found that social factors, 
including education, racial segregation, social 
supports, and poverty accounted for over a third of 
total deaths in the United States in a year. (Heiman, 
Artiga, 2015)











The Multicultural Wellness Wheel focuses 
on three pillars for optimal and lifelong 
well‐being–Personal and Family, 
Community, and Worksite Wellness. 

Personal & Family Wellness is addressed by 
fostering wellness through healthy daily 
habits and developing self‐efficacy, and 
through integrative medicine components 
aligned with an integral mind‐body‐spirit 
approach. 

Community Wellness is focused on 
Upstream, Midstream and Downstream 
initiatives that support underserved 
communities and minimize healthcare 
disparities. 

Worksite Wellness encompasses work/life 
balance components and worksite diversity 
initiatives to increase cultural sensitivity, 
raise awareness of worksite diversity 
benefits and challenges, and promote a 
value‐driven organizational culture. 



 Interactive dialogue process in which 
people listen to one another deeply 
enough to be changed by what they 
learn during the engagement. 

 Provides the opportunity for 
participants to open their minds to 
absorb new views and enlarge their 
perspectives. 

 Opportunity to build wellness and to 
bring people together across cultural 
differences.

 A dialogue process that allows 
participants to build sustainable and 
productive relationships.

 Deliberation is not a debate to win 
over others– it’s a collective learning 
process to build democracy.

 An opportunity to rethink biases and 
assumptions, construct and generate 
new goals, transform perspectives, 
discover common ground, and move 
to action!





Strategic 
Interventions

Person Centered 
Care

Integrative 
Health Care

Evolution 
Cultural 

Competency

Values and Biases

Cultural 
Worldview Strategic 

Interventions

Person Centered 
Care

Integrative 
Health Care

Evolution 
Cultural 

Competency

Values and Biases

Cultural 
Worldview

All Rights Reserved by Confluency 
Consultants, LLC –by Deborah A. 
Wilcox, PhD ©2015 American 
Counseling Association (ACA) 
https://www.counseling.org/searc
h‐results?q=best+practices



• Developing healthcare service delivery 
systems that demonstrate Multicultural 
Competency and Social Justice best 
practices

• Collaborative partnerships between 
healthcare providers and the community

• Providing Person‐Centered Care 

• Supporting Integrated Healthcare 
services and systems

• Developing opportunities for individuals 
and families to make better choices 
about their overall Health and Wellbeing



Threaded Applied Multicultural Competency
Peer ‐ Centered implementation 
Promoted shared power in treatment and care 
Advocated systemic change in the mental health system
Collaboration between peers and providers

Co‐Facilitation of Wellness and Recovery Groups
Promoted peer voices and leadership 
Embraced the lived experiences of peers
Inter‐agency (COS, CMHC, Vocational, & State Hospitals)
Generated relationships across diverse populations
Constructed  sustained wellness and recovery communities through 
dialogue and community building
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