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PARITY

• Rehabilitation and Recovery Outcomes
• Functional Improvement
• Skill Development
• Wellness Management
• Housing
• Employment
• Education

PSYCHIATRIC REHABILITATION
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Market Your Outcomes and Services To

• Managed Care Plans
• Health Home Care Managers
• Integrated Networks 

-PPS, ACO, IPA

PSYCHIATRIC REHABILITATION
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Psychiatric Hospitalization Status 
and Emergency Room Use
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Total Enrolled 
with a 

Follow-Up

Percent of 
Individuals with at 

least one Psychiatric 
Hospitalization in 6 

months Prior to 
PROS enrollment**

Percent of individuals 
with at least one  

Psychiatric 
Hospitalization in 6 

months prior to most 
recent Follow-up**

Percent 
Decrease

9/30/2011 3329 17.7% 7.5% 57.6%
9/30/2012 4526 21.2% 7.5% 64.6%
9/30/2013 6657 25.6% 9.0% 64.8%
9/30/2014 6756 27.0% 8.8% 67.4%
9/30/2015 6864 28.5% 8.4% 70.5%

*Sample includes all individuals enrolled on the reference date with at least one follow-up in CAIRS. 
** Number hospitalized divided by the number of individuals with a valid hospitalization value (denominator excludes those with missing/unknown 
hospitalization status). 

PROS Rates of Psychiatric Hospitalization: Prior to and During PROS*
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Total Enrolled 
with a 

Follow-Up

Percent of Individuals 
with at least one 

Psychiatric Emergency 
Room visit in 6 

months prior to PROS 
enrollment**

Percent of 
individuals with at 

least one Psychiatric 
Emergency Room 
visit in 6 months 

prior to most recent 
Follow-up**

Percent 
Decrease

9/30/2011 3329 16.60% 7.80% 53.0%
9/30/2012 4526 18.10% 7.40% 59.1%
9/30/2013 6657 22.10% 9.40% 57.5%
9/30/2014 6756 22.80% 9.10% 60.1%
9/30/2015 6864 24.30% 8.60% 64.6%

*Sample includes all individuals enrolled on the reference date with at least one follow-up in CAIRS. . 
**Number with Emergency Room use divided by the number of individuals with a valid ER value (denominator excludes those with missing/unknown ER 
status). 

PROS Rates of Psychiatric Hospitalization: Prior to and During PROS*
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*Sample includes all who were admitted to PROS on or after January 1, 2008, discharged between 1/1/2014 and 12/31/2014, and eligible for Medicaid. 
Sample excludes those with the discharge reason Deceased or Switching to a different PROS. All hospitalization data are from Medicaid and MHARS.

PROS Rates of Psychiatric Hospitalization: Pre, During and Post PROS*

24%

30%
31%

38%

21%

29%

17% 19% 19%

25%

13%

18%

14% 13%
15%

20%

10%

14%

Central NY
(n=430)

Hudson River (n=
881)

Long Island
(n=689)

New York City
(n=951)

Western NY
(n=1258)

Statewide
(n=4209)

% Hospitalized at Least Once in the 6 months Prior to Admission

% Hospitalized at Least Once While Enrolled in PROS

% Hospitalized at Least Once in the 6 months After PROS Discharge



8

8

Discharge Status
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* Each year is 10/1 – 9/30
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PROS 2009-2015: Percent of Discharged Individuals who Achieved Goals*
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* Sample includes all discharges as of 9/30/15
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4.9

7.6

Achieved Goal
(n=7,776)

Not Engaged
*(n=11,738)

All Other Discharge
Reasons (n=9,047)

Length of Stay in PROS by Discharge Status* (in Months)
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PSYCHIATRIC REHABILITATION

PREPARE
 Quality
 Track Outcomes
 Frequently Evaluate Progress Towards Goals
 Develop the Skills of Your Staff
 Person centered
 Customer Service
 Engagement/Motivation
 Psychiatric Rehabilitation
 Supports
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