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People USA is a peer-run mental health nonprofit that 
creates, provides, and promotes its own, innovative crisis 

response and wellness services.



Vision Statement

To ensure that everyone has choice and support in 
their recovery journey.

Mission Statement

Recovery Options supports people with mental 
health concerns to improve wellness and live 

independently with dignity, in the community of 
their choice, through peer driven services including: 

respite, recovery, crisis, and supported housing.



Unique Elements of Peers

• Mutuality 

• Diversity of thought and perspective

• Balance of Power

• Lack of Judgement 

• Providing Hope



The Stabilization Center is a 24/7 community crisis response hub where people of all ages 
can connect immediately with an integrated team of counselors, peer specialists, and 
behavioral health professionals.

Diverting 2,500+ hospital days each year with our Crisis Stabilization Center

Crisis Stabilization Center



Current 
Centers 
(based on 
NYS OMH)



• 24/7/365 short-term crisis respites that are home-like alternatives to hospital psychiatric ERs 
and inpatient units.

• Currently, there are 4 houses serving 6 New York Counties.

Rose Houses

We have helped open 42 Crisis Respites using the Rose House model.

Saving healthcare system $6.57+ million each year with our Rose Houses.

Responding to 10,000+ Warm Line calls each year



Community Connections

• What do these partnerships look like?

• How does this move the needle?

• How does this make a continuum run differently?

• How can this change outcomes for your participants?



Questions
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