
 
 

Training and Technical Assistance Facilitator  

Job Title: Training and Technical Assistance Facilitator (for WNY)                                              
Department: The Collective Training Team 
Organization: Alliance for Rights and Recovery (formerly NYAPRS) 
Location: Remote (Must be located in Western NY) 

Job Description:  

The Alliance for Rights and Recovery is seeking a talented Training and Technical Assistance 
Facilitator to join our expanding team. As a vital member of our Collective Training Team, you will 
play a key role in developing and delivering training programs and technical assistance initiatives 
across our statewide network. This position is ideal for individuals passionate about mental health 
recovery, and trauma informed, cultural aware practice. 

Key Responsibilities: 

• Delivers training and provides technical assistance for mental health provider agencies and 
programs on-site and via online platforms. 

• Meet or exceed monthly, quarterly and annual targets. 

• Engages Agencies in training by marketing your training and technical assistance services 
via in person contacts, telephone and email, and the development and implementation of 
work plans.  

• Creates and develops multi-media training and technical assistance materials including 
PowerPoint presentations, related exercises, pertinent documents and web resources. 

• Assure timely submissions and entry of data and statistics. 

• Attend conferences, webinars and workshops to update skills and market services. 

• Represent the Collective and The Alliance for Rights and Recovery in National, statewide, 
and regional meetings in order to advance the work of the collective and engage the 
provider community in shifting the culture to enhance recovery-oriented practices. 

• Attends and participates in team and agency meetings and supervision. 

• Performs other duties as required or assigned. 

Qualifications: 

• High Scholl Diploma or GED; BA/BS preferred. 
• Experience in formal training. 
• Demonstrated ability to engage others in training. 
• High competency with computers/ technical equipment 



 
 

• Excellent Oral and written communication skills 
• Good Organizational and time management skills 
• Ability to act independently. 
• Lived experience with the mental health system preferred. 
• Valid driver’s license and ability to travel extensively. 

Benefits: 
• Competitive salary commensurate with experience.  
• Comprehensive benefits include health benefits, vision and dental at no cost to a single 

applicant. 
• An impressive paid time off package including vacation, sick and personal time. 
• Opportunities for career development including continuing education. 
• A supportive and collaborative work environment with dedicated colleagues. 
• Meaningful work that makes an impact on the lives of individuals who participate in 

behavioral health services. 
Attributes: 

• Dynamic and Creative: Bring innovative ideas and solutions to training and 
implementation strategies. 

• Driven and Motivated: Show enthusiasm and commitment to the mission of transforming 
mental health systems. 

• Adaptability: Comfortable working in a rapidly growing and evolving organization. 

Why Join Us:  

The Alliance for Rights and Recovery oXers a dynamic and supportive work environment where you 
can make a meaningful impact on individuals and communities statewide. This is an exciting 
opportunity to contribute to the expansion of recovery-based services and promote positive change 
in the field of mental health and substance use. 

Application Process: 

To apply for this position, please submit a cover letter and resume detailing your relevant 
experience and qualifications to hr@rightsandrecovery.org . Highlight any prior training 
experience, public speaking engagements, and familiarity with mental health systems. We look 
forward to welcoming a passionate individual to our team dedicated to improving mental health 
outcomes across the state. 

 


